
SchoolRack Community Documentation: Messaging
WIth Messaging, you can send private messages to students or parents in your groups
through their SchoolRack accounts.
 

1. How messaging works
2. Sending a message to one or multiple group members
3. Viewing and replying to a message

 

 
1. How messaging works
After you have set up groups in your account, you can send messages to individuals  or entire groups.  All messages are
completely private and can be viewed only through a student or parent's  secure SchoolRack account.
 

 
2. Sending a message to one or multiple group members
1. Once you have logged in to your account, click My Messages in the Tools  menu
 
2. Click the Compose button at the top right of the table

 
3. Select the group members you'd like to send the message to.  You can click the Select All link next to each group name to
send to all group members or s imply click the checkbox next to each individual name you'd like to send the message to

 
4. Fill in the Subject and Message body and click Send Message below



 

 
3. Viewing and replying to a message
1. Once you have logged in to your account, click My Messages in the Tools  menu
 
2. If you have any messages, they will appear in your Inbox.  Unread messages will appear at the top of the list and will be
highlighted in blue.  To open a message, s imply click on the message title.

 
3. Fill in your reply below the message text and hit Send Reply

 


